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UNIVERSITY OF SUFFOLK

f Promote the freedom to question, challenge and enter discussions, respecting the rights
of individuals to hold different beliefs and views and to express them through appropriate
contribution to discussion and academic debate, refraining from any actions that may
compromise or disrupt academic activities

I Appropriately challenge and address behaviours or views which compromise or disrupt

academic activities.

As a student | will:
f  Manage my own learning and development, recognising the importance of attendance and
my own contribution to the wider academic community
f  Make relevant staff aware of any additional learning requirements or special circumstances
so that appropriate arrangements can be put in place
f  Be prepared to be challenged by the learning experience and to challenge myself to make

the most of the opportunities offered
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Academic, personal and professional development
Together we will:
f Actively engage with developmental opportunities with the aim of constructively
challenging and enhancing one another in order to succeed both academically and
professionally

As a student | will:

f Engage fully with the educational opportunities provided by the University, including
attendance at face-to-face- sessions, engagement with online delivery, and participation in
induction, tutorials and meetings

f  Make use of the information, advice, guidance and services provided to support learning
and the achievement of career goals

f Take responsibility for achieving my potential by engaging as an independent learner and
managing my own development.

f Ensure that all work submitted for assessment is my own work and not the work of
someone else, except where collaboration is expressly permitted and acknowledged, and
to refrain from any other practices which might constitute academic misconduct, such as
the use of essay writing services or work generated by artificial intelligence which is

subsequently submitted as my own.

As a University we will:
f Assess all students fairly, transparently, and anonymously whenever possible, with
assessed work returned in a timely manner
Provide students with high quality feedback on their work
f  Provide access to a Personal Academic Coach or equivalent tutor and a range of services
to provide appropriate guidance regarding all aspects of student life
f  Provide students with access to a careers team and resources to provide information;

guidance and support throughout their studies and for three years after graduation

As the Students’ Union we will:
f Provide students with opportunities to broaden their experiences and skills to support their
personal and professional-development
f  Support students in areas that affect their lives as students, and offer confidential,

independent advice on academic and personal welfare issues
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Communication and interaction
Together we will:
I Actively promote lawful freedom of speech
f  Communicate openly, honestly and with respect, and in ways that are clear, accurate and
timely

Engage in transparent and constructive dialogue

As a student | will:
 Keep up to date with University communications and respond in a timely manner when
required
f  Engage with feedback mechanisms
I Express my views to student representatives and give true and honest feedback to the
University and the Students’ Union to provide the best understanding of students’ needs

As a University we will:
I Provide effective and efficient mechanisms for consultation and feedback
f  Provide timely and accurate information, including notification of any changes which may
affect the student experience
f Listen and respond to any concerns in a timely manner

f Respond in a fair, timely and transparent manner to academic appeals and complaints

As the Students’ Union we will:
f Empower students to have a voice within the Students’ Union democratic procedures,
providing them with effective representation at the University, in the local community and

as part of the national student movement

Contribution to the local community
Together we will:
f Be a positive and responsible part of our local community, respecting the views of our
neighbours and the communities in which we live and work

f  Endeavour to study and work in an environmentally sustainable way

As a student | will:

f  Respect the local community environment, as well as the University’s campus and facilities,
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As a University we will:
f Provide a curriculum which develops the skills and knowledge to meet the needs of
students and the society in which we live and work

1 Contribute to the cultural life of our communities

As the Students’ Union we will:
f  Provide students with the opportunity to play an active role in society, as well as within the

University’s student community

Health, Safety and Safeguarding
Together we will:
' Work together to build a safe, secure and healthy environment, both on campus and in our
digital spaces, where all members of the University community can thrive.
f Create an environment that is welcoming and inclusive, with everyone being treated fairly

and with dignity, courtesy and respect.
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As the Students’ Union we will:
f Identify relevant safety initiatives and actively promote these among students.
f  Provide information, advice and guidance to students regarding personal safety, health
and wellbeing.
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